
I N T E G R A T E D  S Y S T E M S
M A N A G E M E N T

t Andover Controls, we understand the 
importance of selecting an integrated system

knowing that the right company is standing behind
it. Rest assured when you choose Continuum, you
are not only choosing a quality product, but a 
company whose mission is your facility’s success
and your complete satisfaction.

Today, Andover Controls systems can be found 
in 40,000 installations on every continent in the
world, providing superior integrated solutions 
in a wide range of applications, including offices,
industrial/manufacturing sites, retail stores, super-
markets, hospitals, sports arenas, correctional
facilities, schools—buildings of all types and sizes. 

We are a worldwide company of more than 500
dedicated employees—and growing! Our corporate
headquarters, located in Andover, Massachusetts,
and regional offices in Ashby-de-la-Zouch, England;
Konstanz, Germany; Bois Cedex, France; Mexico
City, Mexico; and Kowloon, Hong Kong, provide our
customers with the project engineering, technical,
and training support they need to effectively manage
their own integrated building systems. 

We back our product with a worldwide network 
of 400 factory-trained and certified Andover
Controls Automation Representatives who provide
the quality local service and support you expect
today... and in the future. 

All products are manufactured at our Andover,
Massachusetts facility—ensuring a reliable 
synchronized process based on three decades of 
experience. You can expect our products to be
manufactured to the highest standards of interna-
tionally recognized quality and 100% tested prior
to shipment. All Andover R&D is also done at 
the corporate headquarters in Andover. Our 
70-person engineering staff employs the latest,
state-of-the-art tools and technology.

With Continuum, you don’t have to imagine! To
find out how Continuum can help your building
meet its fullest potential in integrated systems, 
contact your local Andover Controls Automation
Representative, call us today at 
978-470-0555, or find us on the web at: 

www.andovercontrols.com.
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Integrated
Systems
Management—
What is it?
Just five years ago, the technology of 

integrated systems had its limitations.

“Integration” was as basic as a hardwired

interlock between a building’s fire alarm

system and its HVAC control system.

Today, expectations are higher. Buildings

today demand a network-based, integrated

system—one that allows a multitude of 

different intelligent devices to communicate

and work together to optimize facility oper-

ations. Imagine the benefits!

• Occupants can enter the facility using
their access card. The system automatically
turns on lighting and HVAC systems in
the areas to which they have access.

• Controllers can “talk” to factory-mounted
control devices on equipment systems
such as chillers, variable speed drives,
etc., to coordinate control strategies
among the different systems.

• Occupants can control their room 
temperatures and schedules using 
the web-browsers on their own PCs.

• Operations personnel can have access 
to alarms and reports from all of the 
different subsystems in the facility 
(intrusion, fire, HVAC/building automa-
tion, security, elevator control) via 
a single user interface. 

• Environmental control, intrusion detec-
tion, access control, digital CCTV, 
fire detection, and monitoring of under-
ground storage tanks can be integrated
into a single system.

Integrated
Systems
Management—
What is it?

This is the future of interoperability.
This is where Continuum™excels.
Imagine your building’s potential...

Beyond Automation—The Architecture of Integrated Information
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Interoperable
Continuum gives you the power to “talk” to your

entire building with over 150 communication 

drivers to third-party systems.

Networkable
Bring the benefits of the world’s most popular

networking standard—Ethernet TCP/IP—

directly to the controller level with Continuum.
Flexible
Continuum offers a choice of user 

interfaces and a powerful programming

language to meet your ever-changing 

facility management needs.

Scaleable
Buy only what you need now and expand later—

Use the same Continuum hardware and software

for small or large systems.

™

Digital 
Video

Surveillance/
Storage

This is the future of interoperability.
This is where Continuum™excels.
Imagine your building’s potential...



Continuum™ CyberStation™

The Most Powerful 
Window in Your 

Building.

The driving force behind today’s integrated
systems is information. 

A fully integrated facility management system
makes it possible to collect, share, and act 
on information from the wide variety of sub-
systems in your facility to improve operations
and reduce operating costs.

A New Definition of Open
Open systems and interoperability... BACnet™,
LONMARK®, Profibus, DeviceNet... multi-vendor
integration—with so many connectivity 
solutions today, no wonder there is confusion! 

The reality is that there will never be one 
single protocol solution—there are just too
many “standard” protocols in the market. 
A comprehensive integrated solution needs 
to embrace today’s new emerging protocol
standards and provide interoperability with
the extensive installed base of legacy systems
that use a wide variety of proprietary 
protocols—investments that you are just 
not ready to replace. 

Today’s users don’t care about protocol stacks
and object definitions... or profiles and con-
formance specifications. What they care about
is seamless access to information, and being
able to easily execute actions on devices
throughout their facilities without regard to
the original manufacturer of the device. In
other words, they want true transparency 
of information and ease of use.

The Andover Controls solution is to focus our
interoperability efforts on the most widely
accepted standards of all—the standards at
the foundation of today’s desktop computer
industry—HTML, XML, COM+, Active-X,
ODBC, and OPC.

Information
Management
Information
Management

The Desktop Paradigm
Today’s users want their control system to work
like every other piece of software on their desktop.
They want to execute actions without regard to the
boundaries between manufacturers systems—
change set points, view alarms or event logs, share
data, etc. And they want all of their equipment to 
be manageable as a single system. 

The computer industry has solved the problem of
information exchange between different software
applications. And now Continuum makes informa-
tion management even easier by integrating with
your familiar, easy-to-use desktop applications.

“As a facilities manager, I need to pull together

detailed financial reports on operating costs.

From energy to maintenance, I need data from

throughout my operation. I want to produce

reports with tools that I’m already familiar with.”

Using the latest “software object” technology, live

data from Continuum can be pasted into a stan-

dard desktop application such as Microsoft®

Excel. The user can quickly configure the object

to display any data item desired—combining 

actual energy consumption data with pricing data

to create a dynamic analysis of costs that update

in real-time. All this without any knowledge of

communication protocols or hardware specifics!

Custom Information Tailored 
to Individual Users
“In my job as a manager, I need to monitor the 

status of my lab environment. I need a graphic

panel that displays the temperature, humidity,

pressure, and alarms. Typically, I need a copy of

the manufacturer’s automation software to do this

and then specialized training to use it. This is an

expensive and ineffective way to meet my needs.”

Today, there’s a much simpler and more cost-

effective solution—users can have their very

own web-pages configured to provide easy access

to just the information they need. No need to

learn a comprehensive building automation 

system just to manage your personal environment!
This is the future of interoperability.
This is where Continuum excels.
Imagine your building’s potential...

Search and
Retrieve Digital
Video Based 
on Alarms
Alarms in the system
can be embedded with
the corresponding video
clip, including pre-alarm
segments, for quick 
operator assessment

Extensive 
Point Logging
and Display
Simple-to-configure 
custom spreadsheets
with live or logged
point data

E-mail System
Performance
Data
Drop OLE objects
containing system
data into e-mail 
documents or 
presentations

Automatically 
e-mail alarms to
pagers and hand-
held devices

View All Building Subsystems 
through a Single Graphical Interface
Monitor temperature, door status, fire and 
security alarm points, lock and unlock doors, 
change setpoints, command lighting zones

This is the future of interoperability.
This is where Continuum excels.
Imagine your building’s potential...

Built-in Web Interface
Use your web browser to 
view live system data or to
view reports in a standard
web format



The Role of
Open Systems&
Interoperability

The Role of
Open Systems&
Interoperability
Today, no single manufacturer can supply all

of the intelligent devices and systems that are

required to operate a modern facility. From

room controls to central plant equipment,

from energy metering and lighting control 

to access control, from elevator control to

intrusion detection, different systems are 

a reality that today’s building managers have

to contend with, manage, and optimize.

The availability of a variety of standard 

protocols hasn’t solved this problem, 

but instead has made it more of an issue.

Interoperability solutions that cover 

different levels of integration and address 

a wide range of applications are the key 

to meeting this challenge.

Enterprise-Level Integration 
provides seamless access to information from every system

in the facility in an open, platform-independent way.

• Use a web browser to view reports, change schedules,
change temperature set points, and other system 
parameters. Users access data across a corporate 
network via the Internet.

• Use desktop applications such as Microsoft® Excel to 
display live system data and change system parameters.

• Connect surveillance cameras from multiple sites across
your enterprise network for immediate alarm assess-
ment by any authorized user.

System-Level Integration 
connects two different manufacturers’ systems together.

Perhaps one building in a campus uses one automation

system while a second uses another. The buildings are

part of a single business and must be managed by a 

single facilities staff. Most importantly, the systems 

need to share data for global functions. 

• Coordinate schedules for operation of a single 
central plant supplying multiple buildings.

• Manage electrical demand throughout an entire 
campus as a whole.

Ethernet TCP/IP

Communication Drivers to
Over 150 Third Party Systems:

Fire Systems

BACnet™

Chillers, Boilers,
HVAC Equipment

VFDs

CCTV 
Camera 
Systems

LONTalk™

This is the future of interoperability.
This is where Continuum excels.
Imagine your building’s potential...

Equipment-Level Integration 
provides coordinated control by inter-connecting

devices that operate different, but related, equipment.

The integration enables real-time control and response

between the different equipment systems.

• Direct communication between factory-mounted
chiller controls and the controllers responsible for
other central plant components: tower fans, valves,
heat exchangers, etc. 

• Communication between controllers operating large
built-up air handlers and smart variable speed drives.

• Control of CCTV camera systems in response to
events or alarms from an access control system.

This is the future of interoperability.
This is where Continuum excels.
Imagine your building’s potential...




